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RightNow CRM 7.5 Workstation Specifications

To maximize the performance of RightNow CRM 7.5 for staff members and end-users, we 
recommend the following workstation hardware configurations, operating systems, and web 
browsers. Also listed are additional requirements for RightNow Live, RightNow Sales, and 
RightNow Computer Telephony Integration (CTI).

Hardware configuration
The minimum hardware recommendations for the staff member workstation listed in Table 1 
are for RightNow applications. These recommendations do not include the additional disk 
space required for operating system swap space (refer to the operating system documenta-
tion) or other applications running on the workstation.

If you are using Disconnected Access, a minimum 200 MB of free hard disk space is required. 
Required free hard disk space will vary depending on database size and file attachments.

Workstation operating systems
RightNow staff member and end-user functions are supported on workstations running 
either Windows 2000 Professional (service pack(SP) 4) or XP Professional (SP 2) operating 
systems. All other workstation operating systems are not supported for this release. 

Note RightNow CRM includes RightNow Service 7.5, RightNow Marketing 7.5, and 
RightNow Sales 7.5.

Table 1: Minimum Workstation Hardware Recommendations

Workstation Type Memory CPU Hard Disk

Agent 512 MB Minimum: 700 MHz
Recommended: 1.0 
GHz or greater

50 MB free with 512 
MB virtual memory

Administrator 512 MB 1.5 GHz 50 MB free with 512 
MB virtual memory
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.NET Framework
RightNow staff and administrator functions require .NET Framework Version 1.1. If a staff 
or administrator workstation does not have .NET Framework installed, the component man-
ager will prompt you to download and install it.

Web browsers
RightNow is best viewed with the web browser versions listed in Table 2 and Table 3. Using 
versions of web browsers that are not listed in this table may result in improper functioning of 
certain features of RightNow. Table 2 contains the recommneded web browser versions for 
PCs. Table 3 contains recommended web broswer version for Macintosh computers. 

Table 2: Web Browser Version Recommendations for PCs

User
Internet 
Explorer

Netscape Firefox

Staff member 6.0 (SP 1 or newer) 
(required)

NA NA

End-User 5.0 to 6.0 7.2 1.0

RightNow Live Agent 6.0 (SP 1 or newer) 
(required)

NA NA

RightNow Live End-User 5.5 or 6.0 7.2 NA

Co-browsing Agent 6.0 (SP 1 or newer) 
(required)

NA NA

Co-browsing End-User 5.5 or 6.0 NA NA
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To view RightNow windows, consoles, and panels, you must configure the display properties 
of your workstation to display a minimum screen area of 1024 by 768 pixels with the “small 
fonts” or “normal size” (96 dpi) font size setting; however, for easier viewing, we recommend 
using the largest screen area possible. To ensure proper functionality, the text size setting in 
your web browser must be set to “medium” or smaller.

RightNow also requires that the following workstation web browser security options be set to 
“enable” or “prompt”:

• Download signed ActiveX controls
• Run ActiveX controls and plug-ins
• Run components signed with Authenticode

These settings are enabled by default under the “medium” security settings.

Table 3: Web Browser Version Recommendations for Macintosh

User
Internet 
Explorer

Netscape Safari Firefox

Staff member NA NA NA NA

End-User 5.2.3 7.2 1.24 1.0

RightNow Live Agent NA NA NA NA

RightNow Live End-
User

5.2.3 7.2 1.24 NA

Co-browsing Agent NA NA NA NA

Co-browsing End-
User

NA NA NA NA

Note Some pop-up blockers may prevent the use of RightNow CRM.

Important
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Networks
Firewalls,proxy servers, and content filters can affect the performance RightNow CRM. If 
your site is hosted by RightNow Technologies, RightNow requires the following configura-
tion.

• Firewalls must allow all traffic from your custhelp.com subdomains (*.custhelp.com).
• Proxy servers and caching firewalls must have an exclusion rule to prevent the caching 

of RightNow components and files.
• Content filters must allow traffic from your custhelp.com subdomains (*.custhelp.com).

Security
Viruses, adware, and spyware can affect the performance of your workstation and RightNow 
products. We recommend that workstations have a firewall, anti-virus software, and spyware- 
and adware-detection software.

 Additional requirements
If you are using RightNow Live or RightNow Sales, refer to Table 4 for software and hard-
ware requirements. These requirements are in addition to the workstation recommendations 
listed in Table 1 and Table 2. 

Table 4: RightNow Live Additional Requirements

User Additional requirements

RightNow Live Agent Java browser plug in Version 1.5.0_02

Sales Quotes Staff Member Microsoft Word 2000 or newer (merging 
quotes only)

Sales Disconnected Access Staff Member Apache 2.0
Minimum of 200 MB free hard disk space. 

Note If a staff member has not installed the Java plug in for RightNow Live or Apache 2.0 
for Disconnected Access, they will be prompted to install it.


	RightNow CRM 7.5 Workstation Specifications
	Hardware configuration
	Workstation operating systems
	.NET Framework
	Web browsers
	Networks
	Security
	Additional requirements



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


